
  

 JOB POSTING 
Director, Human Resources 

Full-time permanent 
 

About Child Development Institute   
Child Development Institute (CDI) is a leading children’s mental health agency in the City of Toronto offering a 
range of services to approximately 3,500 children ages 0‐12, youth ages 13‐18 and their families each year. Our 
mission is to promote and support the healthy development of children and to strengthen the families and 
communities in which they live. We provide four streams of service to families in need: early intervention, 
family violence, healthy child development and specialized mental health services for children and youth with 
learning disabilities.  
 
Position Summary: 
The Director, Human Resources is a contributing member of the senior management team, has ownership of 
the human resources function for the agency and will collaborate closely with all levels of management and 
staff in providing support for administering programs consistent with CDI’s objectives. The incumbent acts as a 
strategic advisor on human resource matters, is responsible for meeting legislative and compliance 
requirements, but also hands on in providing support for all day‐to‐day HR needs and in managing HR issues.  
The Director, Human Resources manages staff in both HR and payroll and ensures that there is excellence in HR 
support for the organization. Areas of responsibility include but are not limited to employee relations, union 
relations, collective bargaining, recruitment, compensation, training and development, legislative compliance, 
policies and procedures, organizational development, performance management, health and safety and 
payroll.  Interaction with the Board of Directors and Board Committees in providing information and advice on 
HR matters. 
 
Responsibilities: 

• Develop and implement HR strategies and initiatives aligned with the strategic plan of the agency and 
monitor overall HR strategies, systems and procedures across CDI. 

• Develop, implement, administer and provide advice and guidance on human resource initiatives, 
policies, procedures and systems covering HR management related issues. 

• Ensure policies, procedures, and practices respect all legislative requirements and CCA accreditation 
standards, including the Human Rights Code and Employee Standards Act and other relevant 
legislation. 

• Provide leadership and consultation to the senior management team, managers and supervisors 
regarding implications of new initiatives, and provide advice and guidance on employee and 
organizational development, training and progressive HR practices. 

• Develop, implement and administer a talent management strategy that fosters the growth of aspiring 
staff, aligned to the needs of the agency, including succession planning, performance management, 
staff retention and retention strategies that drive a high performance workforce. 

• Develop strategies for efficient, effective and progressive recruiting, selection and retention of staff in 
conjunction with hiring managers. 

• Actively employ strategies to maintain productive employee relations with absolute confidentiality, 
provide a cooperative problem‐solving atmosphere, which respects the mutual interests of all 
concerned parties. 

• Employ strategies to improve employee motivation, morale, recognition and retention. 
• Develop and manage an orientation program for “on boarding” of staff. 
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• Lead and manage collective bargaining and union relations including contracting for and managing 
specialized assistance used to support HR functions e.g. legal and negotiation resources.   

• Oversee, negotiate and provide guidance on the administration of HR Services such as benefits, 
pension plans, Group RRSP, Long Term and Short Term Disability, including reviewing cost 
effectiveness, seeking alternatives, and negotiating plan improvements and modifications where 
necessary. 

• Manage HRIS system, policies, and procedures and ensure accuracy of data that supports HR, manager 
and staff requirements, including information to ensure the timely and accurate processing of payroll 
(time and attendance management).  Report on identified trends and make recommendations for 
improvements/modification where appropriate.  

• Manage compensation and benefits programs.  Ensure that the agency is compliant with Pay Equity 
legislation and is reflected in compensation plans. 

• Update and maintain job descriptions that align with the salary grades, manage the job evaluation 
processes and recommend best practice. 

• Build and maintain strong relationships within Child Development Institute. 
• Model and promote organizational values. 
• Develop and foster employee engagement through recognition programs, communication strategies 

and initiatives, which encourages employee contributions. 
• Ensure Provincial Health and Safety legislation is being adhered to and respected at all CDI sites 
• Foster a safe workplace through Health and Safety Programs; lead and provide direction to the Joint 

Health and Safety Committee and manage the Occupational Health and Safety Program in accordance 
with legislation. 

• Conduct training and facilitation for human resource programs designed to support strategic initiatives. 
• Partner with Directors and Managers to ensure consistency and completion of the annual performance 

appraisal process. 
• Conduct exit interviews with all departing employees and communicate back to the senior 

management team any action or remedy that must be taken following an exit interview 
Skills: 

• Demonstrated strong leadership and ability to exercise sound judgement 
• Ability to build strong relationship based on trust, to become a professional advisor to all staff 
• Excellent organization, presentation and project management 
• Excellent interpersonal and communication skills, both oral and written, to effectively influence and 

build strong relationships with multiple stakeholders 
• Demonstrate integrity and credibility in dealing with confidential/sensitive information 
• Demonstrated policy development, project management and change management skills 
• Must be pro‐active, flexible and able to multi‐task 
• Maintain a positive and supportive attitude 
• Work with personal and professional goals in mind 
• Demonstrated ongoing professional development activities 
• Strong computer skills in Microsoft Office suite 
• Demonstrated strong knowledge of HRIS Systems   
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Qualifications and Experience: 
• Undergraduate degree in related field (Human Resources or Organizational Behaviour)  
• CHRL Designation preferred 
• Master's degree in business administration or Human Resources would be an asset 
• Minimum of 5 years HR management experience plus 3 years progressive senior management 

experience 
• Experience in the public or broader public sector is preferred 
• Experience working within a unionized environment is preferred 
• Demonstrated employee relations experience with emphasis on positive, high trust, respectful 

employee/management relationships 
• Experience with HR administrative services such as benefits and HRIS management 
• Experience with policy and program development is essential 
• Leadership development, training, and development experience preferred 
• Experience in managing and implementing an HRIS system would be an asset 
• Experience in change management 

 
Successful candidate will Chair the following committees: 
 
Joint Health & Safety Committee; Labour Relations Committee and Labour Management Committee for both 
Unions; Wellness Committee  
 
 
Deadline for Applications:   September 1, 2017  
 
Submit application via email to:  HR@childdevelop.ca 
 
All applicants are advised that offers of employment are contingent upon the successful completion of a police 
records check.  
 
We strive to foster a workplace that reflects the diversity of people and the communities we serve and we are 
committed to excellence and inclusion in our Agency. We welcome applications from all qualified candidates. 
We thank all those who apply. However, only those selected for an interview will be contacted. 


