
  

 JOB POSTING 

Director, Program Development, Research and Quality Improvement 
Full-time permanent 

 
About Child Development Institute   
Child Development Institute (CDI) is a leading children’s mental health agency in the City of Toronto offering a 
range of services to approximately 3,500 children ages 0‐12, youth ages 13‐18 and their families each year. Our 
mission is to promote and support the healthy development of children and to strengthen the families and 
communities in which they live. We provide four streams of service to families in need: early intervention, 
family violence, healthy child development and specialized mental health services for children and youth with 
learning disabilities.  
 
Position Summary: 
The Director of Program Development, Research and Quality Assurance is a contributing member of the senior 
management team, and will assume leadership at CDI for: 

(i) for program development strategies that ground all of our clinical programs in evidence and 
outcome measurement,  

(ii) for working with promising programs (other than SNAP) to deepen their outcome research and to 
effectively disseminate these programs using state of the art dissemination science and,  

(iii) for data management needed to support all aspects of tracking, management and reporting.  
 
This position will directly report to the CEO and work in harmony with other members of the Senior 
Management Team, with senior volunteers and with other key stakeholders so that CDI program aspirations 
are achieved and sustained. 
 
Major Duties and Responsibilities: 
 
The successful candidate would be responsible for the following: 
 

1. Program Planning and Management 
  

 Develop a plan for program development for all clinical programs offered at CDI and for model 
programs in deepening their research and reach  

 Oversees the executing of the program development plan 
 Negotiates and oversees commercial contracts and ensures appropriate customer relationships are 

established and maintained with affiliate partner agencies and funders. 
 Manages copy write and other intellectual property protection measures. 
 Manages CDI’s client information system including systems adjustments, testing and training of 

clinical staff so the system operates with buy‐in and quality inputs and that reporting information is 
available for reporting and planning purposes. 

 Manages external accreditation (CCA) processes and ongoing adjustments to maintain a high level 
of compliance with standards. 

 Maintains a current knowledge of relevant literature, research and best practice and models in the 
areas of child and youth mental health, research practise, strategies and measures, implementation 
science, social innovation, corporate partnerships and other ventures with a value exchange 
framework. 
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2. Participates in the agency’s management and governance processes. 
 

 Participates in the agency’s Senior Management Team and the Agency Leadership Team in 
establishing operational policies, standards and procedures and in the preparation of annual 
budget and service plan process;  

 Works effectively as a team member in these management processes and balances individual and 
program perspectives with the perspectives of the overall wellbeing of the agency.  

 Keeps the CEO, the COO and the Senior Management Team apprised of issues and opportunities 
and recommends significant changes in program design, in resource allocation or in prioritization; 

 Attends Board meetings and Board sub‐committees as required to support the CEO in providing 
information and advice to Board deliberations.  
 

3. Human Resources Planning and Management 
 
 Responsible for workforce planning and the leadership, motivation, performance and training of 

assigned staff in accordance with sound management practices, the Collective Agreement and CDI’s 
values. 

 In collaboration with Human Resources, recruits, interviews, selects, hires and maintains staffing 
requirements in keeping with agency service standards; 

 Leads staff using a performance management and development process to encourage staff 
contribution, including goal setting, feedback and performance development in keeping with 
agency policy and service standards; 

 Provides effective leadership to staff that inspires professional aspirations and performance and 
that also confronts and effectively addresses performance deficiencies; 

 Ensures that the quality of work being delivered is in keeping with CDI’s standards and goals; 
 Identifies human resource related concerns including training needs of staff and partners with 

Human Resources to implements plans to address requirements; 
 Engages consultants and suppliers for specific project work. 

 
4. Financial Management 

 
 Manages assigned financial resources 
 Achieves other funding through proposals, partnerships and contracts to achieve our goals. 

 

5. Leadership and Community profile   
 

 Assumes a clear community profile of visibility and leadership and strategic network relationships  
 Defines CDI’s particular attributes and interests and ensures that program development work at 

CDI is well regarded and in accord with the strategic goals of the agency. 
 

 
Qualifications and Experience: 
 PhD in a clinical field of study preferred along with a have a strong command of applied research design 

and implementation.  
 Registered or eligible for registration with a self‐regulating College. 
 Familiarity with current issues in children’s mental health and the challenges and opportunities that 

present.  
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 Record of publications in professional journals and have demonstrated the ability to attract and 
achieve funding for projects and services. 

 Strong self‐motivated work ethic, drive, enterprise, and confidence in being out‐front in a new field 
(social enterprise).   

 Your strategic thinking (SQ) combined with a ‘can‐do’ and hands on orientation will take you through 
closed doors.  

 Highly developed relationship skills (EQ) in creating and sustaining business and partner relationships 
are required.  

 Excellent communication skills to make a compelling case.  
 Candidates are expected to have strong networking ability within the Children’s and Youth Mental 

Health field, and within the research and academic communities.   

 
Deadline for Applications:   March 1, 2018  
 
Submit application via email to:  careers@childdevelop.ca 
 
All applicants are advised that offers of employment are contingent upon the successful completion of a police 
records check.  
 
We strive to foster a workplace that reflects the diversity of people and the communities we serve and we are 
committed to excellence and inclusion in our Agency. We welcome applications from all qualified candidates. 
We thank all those who apply. However, only those selected for an interview will be contacted. 


